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QUICK ACCESS TO YOUR PRESCRIPTIONS

Southern Scripts 
Mobile App

The Southern Scripts app fully encompasses key features that provide you with a simple and fast way to track and 
manage your prescriptions.  The mobile app houses all your Southern Scripts pharmacy information in one convenient 
place.

Drug Formulary Search
• A formulary is a list of generic and brand name prescription drugs covered by your health plan.  You can quickly search for 

covered drugs inside the mobile app.

Prior Authorization Reviews
• Prior authorization is a cost-savings initiative of your prescription drug benefit plan that ensures the appropriate use of certain 

high cost prescription drugs. Through the Southern Scripts mobile app you can view the status of your prior authorization(s) 
throughout the review process.

Digital ID Card
• Within the Mobile App you are able to download an electronic copy of the information needed by a pharmacy to process your 

prescription. 
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Southern Scripts Mobile App

iPhone (App Store)

1. Select the App Store icon on your iPhone.

2. Select the Search icon on the bottom of the screen.

3. In the Search Bar, type Southern Scripts and select Search.

4. The Southern Scripts app will display in the search results.  Select Open to download the Southern Scripts app.

Android (Google Play)

1. Select the Google Play icon on your Android phone.

2. Select the Apps icon on the bottom of the screen.

3. In the Search Bar at the top, type Southern Scripts and select Search.

4. The Southern Scripts app will display in the search results.  Select Install to download the Southern Scripts app.

Helpful Tips
• Members must first complete Southern Scripts Member Portal registration prior to utilizing the mobile app (mypbm.net/MemberPortal).
• Access to the Southern Scripts Member Portal as well as the mobile app will become available 7/1/2023 and thereafter.
• Members must use the name issued on their ID card to complete registration and login authentication.

HOW TO DOWNLOAD
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