FAQ

Is Clio GO secure?

Yes. Clio GO has advanced security protocols to

ensure the safety and security of your data.

What do | do with my invitation code?

After you've downloaded the app from the
Google Play Store (Android users) or the App
Store (iOS users), you'll be prompted to enter

your unique invitation code.

What if | don’t have an
invitation code?

After you've downloaded the app, click “request
an invitation code” and enter your email
address. Your provider will customize the app
and send you a unique code to enter.

Is Clio GO HIPAA-compliant (privacy
protected)?

Yes, it is.

Where can | find out more?

Visit www.clio.health.
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For more information, visit www.clio.health.

For technical support or issues with the app,

please contact Healthworks@clio.health.
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Good healthcare
doesn’'t end when
you leave the clinic.

The Clio GO mobile app helps you take an

active role in your healthcare—anytime,

anywhere.

We're in this together.

Clio GO keeps you connected with your
healthcare provider—making it easier than

ever to maintain health and wellness. Your
provider will configure Clio GO so it's tailored to
your specific needs and goals, then you'll work
together to stay on track. Have a question or
concern? Your provider is just a tap away, ready

to coach you toward better health.

Better care.

Clio GO makes it easy to maintain
health and wellness with these
customized tools:

Health

You and your provider will  Track your progress
choose goals based on over time—to keep you

your profile—like walking motivated and keep your

for 15 minutes, or doing provider in the loop.
20 jumping jacks.

Orders

Why wait for an
appointment? Send

Integrate the healthcare
apps you already use.
questions, concerns, Your provider can also
order other forms and
apps based on your

unique health profile.

and even pictures
to your provider.

Let’s do this.

1 Tell your healthcare provider you'd like to
use Clio GO.

2 They'll configure your profile according
to your conditions, needs, and goals, and

email you a unique invitation code.

3 Download the Clio GO app from the Google
Play Store (Android users) or the App Store
(ios users).

4 Enter your invitation code and you're good

to go!
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